
  

defender, defend, retaliate, 

deliberate, intentional, hurtful, 

power, balanced, imbalance, 

repeated, target, outsider, 

ringleader, reinforcers, BUSTER, 

resolve, sanction, consequence, 

support, conflict, relational 

To resolve:  WHAT…?  HOW?  

 

Avoid WHY questions 

Name it, to tame it!  
 
Model and teach: 
 
 

To instruct calmly: ‘I...’ statements: 
 

➢ I’d like you to… thankyou  
➢ I need you to…  thank you.  
➢ I appreciate it when you… thankyou.  
➢ I like it when you… thank you. 
➢ I am grateful when you… thank you.  
➢ I feel happy when you…. thankyou.  
➢ I have asked you to….    thank you.  

 

 

 

Retaliation is not defence. 
It is like creating your own revenge or 

punishment = committing an equal crime. 

Two wrongs, don’t make a right.  
 

We are learning.  
Let us help you.  

 

I feel____  

when you ____  

because_____ 


